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Annual 64.2009(r) ePNl Certification for 2009

Date filed: February 27. 2009

Name of company(s) covered by this certification: China Tc\C'-'om (Americas)

Corporation

F0I'TJl499 Filer ID: 822646

Name ofsignalOl')': ling-Ping Kong

Title of signatory: ViC(' PresideDI

I. Ling-Ping Kong, certify that I am an officer oflhe China Telecom (Americas)
Corporation (the -Company"). and ading lIS an agent afme Compan). lhat I ha\~
prn;onaI knowledge that !he company has established operating procedures thai an:
adequate 10 ensun:: compliance ",i!h the Commission's ePNI rules. Sff 47 C.F.R. §
64.2001 e/5fiI.

Attached 10 this certification is lIl1 accompanying stalement explaining how lhe
Company's procedures ensure thatlhe Company;s in complilUl\:e ",ith the rt:quiremelllS
~ forth in s<x:lion 64.2001 d seq. oflhc Commission's rules.

The Company has 1101 takcn any actions against data brokers in the past year.

The Company h;u DOl received any customer complaints in the past year
concerning the unauthorized relca'lC ofCPNI.

Signed

I

ChN Teleoom (Ameficas) Cofponllion
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CHIKA TELECOt.l

C.stomu Propriel"'" Ntt1o"ork Information Certification
AUulllmenl A

China Telecom (Americas) COrJlOr1llion has put in place a program to ensure
compliance with Ihc FCC's requirement to proecct CUSIOIIler proprictary net"''Ofk
information (-CPNn. This program is superyiscd by the Dirtttor fc:w Administration
'" bel is Il'SpOOSibie for implcmenwion and appn:wal of all usc:s ofePN!.

1lIc Director for AdminiSlTa1ion has established:

• A m«hanism 10 provide CIl$lOtner$ with ootifK:alioo oftbeir ePNI rights. and
China Telecom's obligations. prior to soliciting CUSlomers for approval 10 usc.
diso;:lose. or allow lICCeS$lo CPNI

• A mechanism to obtain prior costomer approval. eitheropl-ot.ll or opt-in. to use.
disclose.. or allow access to CI'Nl in acoordance with the Commission's
ootification and opt-inlopt-OUlrulcs, see e.g.. 47 C.F.R. § 64.200S(b)

• A m:~Jrd·keeping system 10 di:lcrmilM: Ihe customer's decision regarding usc of
CPN!. any marketing and :lolIJes campailPl using erN] and all instances or wilen
ePNl W<IS disclosed or provided to third p;rrties

• A supervisory review process for lIny outboulld marketing that uses CI'NI
• A disciplinary procedure for irnpropo.:r use ofCPNI by employees. al:cnls and

conlmctors

• A training mechanism 10 ensure thaI all cmployees, agents and contractors are
aware ofwhcn they can ~ CI'NI in sales and marketing

• A slandard contract provision for et1K'T'pIise customers regarding~ ofCl'NI

• Proco;lures \() ensure customers lIl'e autOC'Tlticated in accordance with the
Commission's IUles for pass....urds lUld bock-up authentication procedures prior to
providing call detail infonnalton during customer-initiated telephone inquiries or
online access

• Procedures 10 notify customers immediately ofany changes to accounl
illfonnatioo regarding pas$""wds. back-up authentication q~ions. or the address
of record

• Procedwa 10 notify the ~",.opiiale law rnforcement agencies and custorner.i in
accordancc ""ith the Commission's notification timetables. 47 C.F.R. § 20 1\
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